
Calidad total en la Atención al Cliente 

Published on New Spanish Books UK (http://217.160.225.169)
 

Calidad total en la Atención al Cliente 
    Total Quality in Customer Service   

  
Author: Vanesa Carolina Pérez Torres [1]     
Publisher: IDEASPROPIAS EDITORIAL S.L. [2]     
Year of Publication: 2006     
Pages: 106     
ISBN: 978-84-9839-068-1     
Genre: Sports and practical book     
AUTUMN   
2010   
Season: AUTUMN 2010     

Good customer service is important to today’s businesses, and has become a significant competitive advantage
which allows them to maintain their market position, to grow and to make a profit. This benefit attracts customers
and gives them the confidence to return for the products and services that the company offers.

All marketing strategies are aimed at understanding the customer, their needs and expectations, in order to adapt
products and services to these characteristics. It is important that the objective of customer service planning and
organisation is to successfully satisfy these expectations, paying attention to every moment of interaction in the
course of service.

This book presents a range of material which will enable the reader to acquire the necessary standards to ensure
excellence in customer service.
 
Publishing rights available fromCompany: Ideaspropias Editorial     
Address: c/ Padre Sarmiento, no. 19 – bajo, CP. 36204     
Contact: Ainhoa Álvarez-Borrás     
Phone: 902100938     
E-mail: aalvarez@ideaspropiaseditorial.com [3]     
Website: http://www.ideaspropiaseditorial.com [4]     
 
    
Source URL: http://217.160.225.169/node/2439

Links:
[1] http://217.160.225.169/node/1987
[2] http://217.160.225.169/node/12468
[3] mailto:aalvarez@ideaspropiaseditorial.com
[4] http://www.ideaspropiaseditorial.com

Powered by TCPDF (www.tcpdf.org)

New Spanish Books
Page 1 of 1

http://217.160.225.169/node/1987
http://217.160.225.169/node/12468
mailto:aalvarez@ideaspropiaseditorial.com
http://www.ideaspropiaseditorial.com
http://217.160.225.169/node/2439
http://www.tcpdf.org

